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Hacrosmast mporpamma cocTaBleHa HAa OCHOBAaHHH TpeGOBAHMH K 00s3aTeNLHOMY
MUHHMYMY COJCPXKAHHS W YPOBHIO IOATOTOBKH BBITYCKHHKA, ONPEICIIEMBIX JEHCTBYIOMHM
TOCYIapCTBEHHBIM CTAHIAPTOM BBICHIETO MPO(ECCHOHAIBHOTO 00pa3OBaHHs MO HANPABICHHIO
«Peknama u CBsi3M ¢ OOIIECTBEHHOCTBIO», H BKIIOYACT OCHOBHBIE Pa3/elibl 3HAHHH, KOTOpHIE
HEOOXOMMBI ULl TOCTICYIOIIETr0 OCBOSHHUS JUCIIUILTHH MATHCTEPCKOH IPOTrPaMMBEL

OcHognole pazdenst npozpammel

OcHOBBI TCOPHH KOMMYHHKALHH

Kommynukamus B obmecrBe: moHsATHEe, GYHKOHH, CTpykTypa. OmnpenencHue
KOMMYHHKAIIHH KaK IPOIECCa B3aMMOJIEHCTBHS CyOBEKTOB Ha OCHOBe OOMeHa MH(OpMANHEH.
OrnvyuTensbHBle NPH3HAKM KOMMYHHKAIMH. MaccoBas KOMMYHHMKAIMS M MEKTIHYHOCTHAS
KOMMYHHKalus — ocoOeHHocTH M paznuuust. llatusBennas crpykrypa mpomecca MK T
Jlaccyamna.

Bunmer  kommyHukanmu. BusyanbHas KOMMyHHKanus, ee ocobeHHOCTH U cdepa
ucronb3oBanus. BepOanpHas (peueBas) KOMMYHHKAIHS: OCHOBHBIC IIOHATHS —TEOPHH
BepOanpHON KOMMyHHKanuu. HepepOaibHble cpencTBa OOMIEHHS (MHMMKA, KECTHI, 103a).
IlepdopMancHas KOMMYHUKAIMs (COOOLIEHHE B IPOCTPAHCTBE) — PUTYaTbl U MX 3HAUYCHHE B
)KU3HHU 00IecTna.

MaccoBoe coszHaHHe Kak OOBEKT W CYOBEKT MacCOBOM KOMMYHHMKanuH. MaccoBoe
CO3HAHUE KaK OJIMH M3 BH/IOB OOLIECTBEHHOTO CO3HAHUSA. Y YEHHE O MAccax M IICHXOJIOTHs Macc.
PasnosunnocTn macc u mx XapaktepucTtuka. [lonsitne «uenoBek-maccay Jlumeps! u BOXIH,
yupasjsomue Maccoit. OOImecTBeHHOE MHEHHE KaK OfHA U3 (JOpM MacCOBOI0 CO3HAHHMS.

MaccoBoe MONMTHYECKOE CO3HAHME: CYIIHOCTE M (DOPMBI NpPOABJIEHHSA. YPOBHH
MacCOBOI0 IOTUTHYECKOTO CO3HAHMSI, HX COCTABILSIIOIIAE. MaccOBOE MOIIMTHYECKOE TTOBEICHHUE.
Maccopas nmanuka: QakTopsl 1 MexaHu3MbL. Mneonorus kak Gpopma MaccoBOro MOJHTHYECKOTO
cosnanus. Bosznelictsue CMK Ha MaccoBoe MOTUTHIECKOE CO3HAHKE, €r0 (JOPMUPOBAHHE.

Cpeznctea MaccoBoif KOMMYHHKAIHH Kak cucrema. Omiuutensubie ueptsl CMK.
Tpebosanus cucremnoro noaxoma x CMK. Ilenoctrocrs cuctemsr CMK. Cpena cucremsl
CMK. O6wmemenmiinas ctpyktypa CMK: nedars, paamo, TeneBHacHue, HHOPMAIHOHHBIE
areHTCTRA.

[Tevarnple u3aHKUs: THIOJOTHYCCKAS CTPYKTYPa, OCOGEHHOCTH pasBUTUs phiHKaMecTo
Ipecchl B CTPYKType obmecTsa. ['a3eTHas u skypHaibHas nepuomuka. Kuarousnanue B Poccu.
AyIMTOpHSI MacCOBBIX NMEPHOANYECKUX [EYATHBIX H3JaHUH. 3apyOeiKHble NeYaTHbIE H3JAHHS B
Mockse. OcoGeHHOCTH BO3AEHCTBYS IPECCH HA MACCOBOE CO3HAHUE.




OcobennHoctd pamumo M TENEBHICHHS B CHCTEME CONMATBHBIX KOMMYHHKAILHIA.
IIpenmyiuecTBa BO3NEHCTBHS pajio B CPABHEHHH C Ie4arhio. OTEUECTBEHHBIC W 3apyOeKHbIe
Pa/IHOCTAHIMH Ha POCCHICKOM phIHKE HH(OPMAIMOHHBIX yciyr. TeneBuaenue, ero GyHKIMHA H
0COOEHHOCTH. DTambl pa3BUTHS TeleBemanus B Poccun. COBpeMEHHBIE BO3MOYKHOCTH
TeJIEBEIIAHMs: pelieiiHoe, KabelbHOe, CIYTHHKOBOE TENEeBHACHHE. TeNeBU3HOHHBIE JKAHPEL
IIpobnembl passuTHs Tene- u pammoBemanus. Llupposoe Tenesmyenne. DopMmpoBaHHE
OOIIECTBEHHOTO MHEHHSI ¢ IOMOIIBIO PAJIHO ¥ TeleKaHaloB. Terepauopeknama.

Posib MHQOPMAaIMOHHEIX areHTCTB B CHCTEME MACCOBBIX KOMMYHHKAaIMi. 3axadd u
(ynknun uadopMamonHbIX areHTCTB. MCTOPHS BO3HUKHOBEHHS HH(OPMAIMOHHBIX areHTCTB.
CoBpemennoe mosnoxenne HHYOPMAIMOHHEIX AreHTCTB HA MHPOBOM pPBIHKE HOBOCTEH, HX
THHONOrH U Kinaccuukanms. Mudopmanuonnsie arenrctsa B Poccun (MTAP-TACC, PHA
«HoBocTH» W T.1.), 5KOHOMHYECKOE IOJIOXKEHHE, B3aMMOMEHCTBHE C TrOCYJapCTBEHHBIMH
opraHamy. 3HayeHHE OIEpPaTHBHOM HH(OPMAIMH UL TOCYJAPCTBEHHOTO YIpaBICHHS.
3apyOexHble HH(OPMALHOHHEIE areHTCTBa B Poccnu, uX GyHKIMH 1 cnenupuka

['nobanu3anus U pob KOMIIBIOTEPHOH KOMMYHHKANMA B obmecTse. Mupopmammonnoe
00LIECTBO, €r0 OPHEHTHPHI B TII0GamBHOM HHPOPMAIMOHHOM IIpocTpaHcTBe. IloHSITHE
mynbTuMemua. CosjaHne HOBBIX HH(OPMAIMOHHBIX TEXHONOIHH Ha 6ase KOMIIBIOTEPHOH
TEXHHKH, TelekommyHukauuid 1 CMU. Hureprer, ero ocoGEHHOCTH M OT/IMYHMS OT APYTHX
CMK. Bosneiicreue MiHTepHETa Ha CO3HAHHE MOJIOJE)KH, MEAUArPAMOTHOCT.

OcHOBBI HHTEIPHPOBAHHBIX KOMMYHHKAIMIA B peKjiame

O6bext u mnpenmer pekiambl. OOBLEKTUBHBIE M CYOBEKTHBHBIC COCTABIISIOLIHE
PEKIaMHOM KOMMYHMKAIMHM: TOBap, CIPOC, KOHKYPEHIUHS, OSKOHOMHYECKas CHTYyallHs,
(HHAHCOBBIC BO3MOKHOCTH KOMIIAHHHM H T. 1.

Kommynukannonnoe obecrmedenne OmsHec mpomeccoB cpenctBamu ATL- m BTL
PeKJIaMbl B TEHE3UCE COBPEMEHHOM KOMMYHHMKAIMH IIOTUTHKE IIPE [IIPUSITHS.

Tunonorus coBpemennbIx pexnamMonocuteneii: npustaku ATL-u BTL-pexnamsr.

OcobGenHocTH  1OCTPOeHMs] KOMMYHHKAlWH B Ta3eTHO-KYPHAIBHOH — pekname.
Poccuiickuii MeMapbIHOK KaK KOMMEPUIECKO-KOPIOPATHBUCTCKAS MOZIEIb. THIIONOr S M31aHuit
KaK pEKIIAMOHOCHTEJNEH: 110 ayAuTOPHH, Ha KOTOPYK) PacCUMTaHO M3JaHHE, 110 TEMATHKE, IO
MIEPHOMYHOCTH BBIXOJIA, 10 TeorpadMy PacnpoCTPAaHEHHS, IO CHOco0y pacnpoCTpaHeHHs, II0
tupaxy. Kpurepun s dexruBrocTr pexiiampl B meyarasrx CMU.

OcoGennoctn Tene-, pajuopekiampl. OCOOCHHOCTH JIMIEpPCTBA TENEPEKIaMBL IBET,
3BYK, IUIaH, PaKypc, MOHTaX M HAIMYHE YPE3BEIMAHHO «HH3KOr0 HH(MOPMAHOHHOrO Gaphepay.
Huddepenuupyrorcs GopMbl NPUCYTCTBHS pPEKJIaMbl Ha TEIEBHACHUM: NpsMas peKiaMa;
CIIOHCOPCTBO, pa3MelieHue jorotuna; Product Placement.

3ByKOBas cpejia paiuopeKIaMEl.

ITpumenenue Matpunbl BCG juisi ananmsa pekiaMHOrO KoHTeHTa. JKH3HEHHBIH ITHKI
tosapa (OKIIT). bocTonckas marpura.

Ocobennoctu GopMHPOBaHHS KOMMYHHKAI[HH HA PHIHKE TPAH3UTHOH peKiambl. Buis
TPAH3UTHOH pexiamel. JluarnocTika oneHKH 3QGEeKTHBHOCTH TPAH3UTHOM PEKIaMBL

OcobennocTd KpeaTHBHOH KOMMYHHKAIHH. MeTO/MKH pacyeTa «OUEHKH KPEaTHBHOCTH
PeKIaMHOro oOpammeHus» B 3JeKTpoHHEX CMU.

Ocobennoctn coBpemenHoro peinka BTL-pexiamel: ctumynuposanue cHsira Consumer
Promotion/Trade Promotion. Tumonorusanus akumii o ctumMymupoBanuio cobira. IIpuMenenne
nojxona A.JleisiHa.

IIpakTHKa MpsAMOro MapKeTHHra COOBITHIHOTO MapKeTHHra. IIpH3HAKH HNpsAMOro
MapKeTHHTa.

Hoseie nanpasnenue BTL-pexnamsr: ocobernoct Product Placement (PP), Uartepner-
peknama, Indoor-pexiTaMel B TOProBeIX CETSIX.

Ocobennoctu pazsurus cermenta HoReCa. Cienuguka pexnamer B cermente HoReCa.




OcHoBbI (popMupOBaHHS EAHMHOTrO cTpaternyeckoro mu3aitna (ECJT). ®ynkuuu ToBapHOro
3Haka. Knaccupukamus tosapubix 3HakoB. JuddepeHumanus ToBapHBIX 3HaKOB. DyHKIMH
[BeTa B pekname. XXanpoBoe M CTHIIEBOE €IMHCTBO KOMMYyHHKanuu. OCOOEHHOCTH CO3/aHHI,
COXpaHCHMs M 3alUUTBl TOProBOro npeccuHra. IIpoTHBOCTOSIHME pPa3pyIICHHIO TOProOBOrO
apeccunra (mpumenenue marpuibl BCG/GE). CBoeobpasue nporexypbl pericTpaiiy TOBAPHBIX
3uaKkoB B PO, npouecc gafiMuara. THIIONOTHS TEXHHK pa3pyILIEHHs «TOPTOBOTO JAPECCHHTA.

Ocobennoctu cosganust 6puda m noaroropka PK. Bpud kak dopmynuposka Gusmec-
3a1auH.

OcHoBbl Memananupoanus. ONpefeeHHe OCHOBHBIX COCTABISIONIMX —PeKIaMHOI
kamranun. [Tokasareiu menuaniaHupoBaHMs: OXBAaT M3/aHHMeM IeneBol ayxuropuu (Cover),
HHJIEKC COOTBETCTBHs LesieBol aymuropun (Affinity), cTONMOCTE OZHOM TBHICAYM peKIaMHBIX
koHTakToB (CPT), GRP.

MapKeTHHIOBEIE METOJMKH YNPaBJIEHHs PACTYLIIUMH PBIHKAMH: yHHKAIbHOE TOPTOBOE
npexanoxenne (YTII) u xpurepun usmepenus ee 3 hEKTUBHOCTH.

MapkeTHHroBble METOJIMKH YNPABICHHUS PACTYIIMMU PHIHKAMM: OPOHIMHT, pEeOpPIHIMHT.
Tumer O6poujioB u  Qynkuuu Opsnma. CoBpeMeHHas Teopus. ACCONMAIMM OpdHaa |
SMOIMOHAIBHBIA KanuTal. Marpuma CTpaTerHyecKoro aHanusa OpsHaa HW - aTpulyTHI
peOpaH/IuHTa.

Ilenu ¥ 3a7aud HOCTPOCHHS HHTETPHPOBAHHBIX MApPKETHHIOBBIX KOMMYHHKAIH.
[IpHHIMIEl MATErPUPOBAHHOM MAPKETHHIOBOH KOMMYHHKawuu. OCOGEHHOCTH MOCTPOCHHS
€IMHOr0 KOMMYHUKaMOHHOro miana. [punmunmer UMK.

OcHOBBI HHTEIrPHPOBAHHBIX KOMMYHHKANuiA B PR

Onpenenenue cpsseit ¢ obmecTBennocThi0. KoHuenmu PR: PR B MHTErpMpoBaHHBIX
MapKeTHHTOBBIX KoMMyHuKanusX, PR kxak crparermueckas QyHKus opranuzarmy. [[pHHIMIIET
HHTCTPHPOBAHHEIX MAapKETHHIOBBIX KOMMyHHKanui. Poisr PR B oprammsamuu. OcHOBHEIE
xapakrepuctukd PR. Ilemn w  mpummumsr PR, MeTerpupoBaHHBIE KOMMYHHKALMH M
HHTErPUPOBAHHBIE MapKETHHIOBLIC KOMMYHHKAIMM: COIEp)KaHHe IOHATHI. VHCTpyMeHThI
UHTEIPUPOBAHHBIX KOMMYHHUKAIIMHA: peKIama, CTUMyIupoBanue coprra, PR, mpsmoii MapkeTrHr,
JIMYHBIE TPOIAXKH.

Wndopmuposanue ayautopuii (hopMupoBaHHE B pa3BHTHE WHPOPMAIMOHHOIO MOJIS).
®@opmupoBanue oOmecTBeHHOro MHeHHA. DopmupoBanme mnabimucuti. DOpMUPOBaHWE U
yupasjienne uMumKeM. QDopMupoBaHHE W IOJUIEpXKaHWE penyTanud. J[OCTHIKEHHE
Oiaro)kenaTenbHOr0 OTHOIICHHS K KOMIIAHHH U IOHHMAHHMsS €€ JesTeNbHOCTH. [labmuuuTHbIH
KaruTall.

ITpunmuner  nestensHocTH PR-cnenmammcra. TIpuHOMI —CONMATBHON —OpHEHTALMH.
IIpunmn  oTkpelToro  uHGOpMHpoBamus. [IpuHimn  oOpartHo#  cBsa3u.  [lpunmmm
KOJUIETHAIBbHOCTH Ipeanonaraet. I Ipuanun Hay4Ho#t 000CHOBAaHHOCTH.

Paspaborka xoMmyHHMKanmoHHOW Kammanud. @opmymsr PR-nestensnoctu: RACE,
ROSIE. MHccenenosanuss B8 PR: wmx poms. IlepBuunbie (QopMmaibHblE) ¥ BTOPHYHEBIE
(medopmanbupie)  uccnegoBaHus.  COIMONOTHYECCKHE — HMCCHENOBaHUS.  MapKeTHHTOBEIE
UCCIIeJIOBAHUSL.

Ileru w 3amaum  PR-xammammm. Ompenenenwie u GopMy/idpoBaHde IpoOJIeMBL.
Tunonorus nporpaMm B cBsA3sX ¢ obmecTBeHHOCTHIO. [{enm uccnenosanuii 8 PR.

AynaTopHs, OOIIECTBEHHOCTh, BBIIOJIOIONYYaTENb. THIIOIOTH3ANMsA OOIECTBEHHOCTH
Jbx.I'ennpuxca. Knaccuduxamus obmectBennocta J.I'pynura. CTOpoHHHKH, ONNOHEHTH H
Gespasnmuunbie. IlepBuuHble, BTOpHYHBIE, TpeTHYHbIC ayautopud PR. JlecaTh OCHOBHBIX
LENeBBIX Ipynn obmecTBeHHocTH: (a) obmiectBo; (b) moTeHumanbHble paGOTHUKH; (C)
coTpyaHuKH; (d) MOCTABIMKH YCIyr H MaTepHaIoB; (€) HHBECTOPEHI, (pHUHAHCOBBIA pBIHOK; (f)
IUMCTPHOBIOTOPBI; (g) noTpebuTenn u monb3oBateny; (h) nwuna, BiMsOMME Ha OOLIECTBEHHOE
mHenue; (1) npodcorossr; (j) memma. Anroput™ pabotel PR-cnenmammcera ¢ rpynmamu
00IIECTBEHHOCTH.



Coobmenue: 3 Touku 3peHus. Popmsl coobmenus. MHCcTpyMeHTH U TexHogoruu PR:
TPE/ICTABUTENLCKHE MEPOIIPHATHS: TIPE3CHTAIlMH, CEMHHAPhI, KOH(DEPESHIHH, «KPYTIIBIE CTOJBIM;
peud, myOnuYHBIe BHICTYIUICHHS H JIeoBble Oecelibl; GIaroTBOPHTENBHOCTh; CTEPEOTHIBI H
MHQBI; CKaHJAJB! U CIIYXH; CHeHaIbHbIe COOBITHS U UX BHIBL.

Onenka os¢pdexruBroctn PR-pestensHocTH. 6 cramuil  yOexnenus. Mepapxus
KOMMYHHUKaIMOHHBIX 3¢ (dexToB. Monenu onenku s¢ppexrusroctn PR-mesrensnoct: Moxens
PII, paspaGorannas Ckorrom Karmumom; Ilupamujanesas, paspabotannas J[KuMom
Maknamapa; Mogens sddextuBrOi 6a3zpl pacuera, paspaboTaHHas JTOKTOpoM Bonrepom
Jlunnenmannom; HenpepsiBHas Mojenb OleHKH, paspaboranHas Tomom BatcoHoM;
YHuHIMpoBaHHAs MOJIENb OIEHKH, paspaborana [Tomom Ho6nem u Tomom Barconom; I[TMO
MoJeib oneHku, Minmocrpatusaoe [lepeBo onenku. Kirodessie nokasarenn 3¢ )eKTHBHOCTH B
PR. Meroner ouenku kauectBa PR-mearenmsnoctn (KPI) nmo Bepcuu AKOC. Anroputm
paspabotku KPI s paboter co CMMU. Ilpumepsl H3MepHTETbHBIX HHIEKCOB.

Government Relations (GR).OcuoBubie ¢pynkimuu GR B Kommanuu. GR u 11060613M.
Cybnextel GR-pesrensnoctn. O6wexktsl GR-pmestensroct. Ilpeamer GR-pesrtensHOCTH.
Mexanu3msl u TexHosorud GR-JiesTeIbHOCTH.

Investor Relations (IR).Buasr pabor IR-cmemmamicra. ®@ynkiuu IR.O6nexth1 IR.
Texnonoruu u mexanu3msl IR.

Scientific Relations (SR) umu Innovation Communication (InCo). YeTsipe HampasieHus
pazutus InCo.

Buyrpuxopnoparusneiii PR. KoMMyHHKaliu B OpraHu3alWii: THIIBI OpraHU3al(uil.
Buytpennss ayzautopus. KomMyHukanuu B opramm3anmd: BHABL llens W 3a1a4m
BHyTpHKOprioparuBHoro PR. XapakrepucTHKH BHYTPHOPTraHH3ANMOHHBIX KOMMYHHUKAIIUMA.
BryTprkoprniopaTHBHas KOMMYHHKAIlHOHHAs MONUTHKA. KoproparuBHask KyJbTypa. DJIeMEHTHI
KOPIIOPAaTUBHOM’ KyJIbTYpEL. MIHCTpYMEHTEI BHY TPHKOPIIOpAaTHBHOTO PR.

Media Relations. Ilpunuumnsr B3aumojeiicTBus ¢ npeccoit. [Ipecc-ciayxba. HoBocTHbIE
MOBOABI JUld npecc-penusa. Mudopmanuonnsie noBoasl. MeponmpusTis [Uiss SKYPHAJIHCTOB.
Berpeun ¢ npencraButensmu CMU. IpumMepHas mporpamMMa IMOATOTOBKH K HHTEpPBBIO. Media
Relations. Mndopmanus juist MmeauakapTel. Menua Kak KaHan komMmyHukanuu. Hosble Menua Kak
KaHaJl KOMMYHHKallMy. XapaKTepUCTHKH MeIna: PEUTHHT, JI0JIA, OXBAT, HHIEKC COOTBETCTBHSA
(AffinityIndex).

Opranmnsanusi paéoTsI 0TAET0B PEKJIAMEI H CBSI3€H ¢ 001eCTBEHHOCTHIO

OcHOBHBIE OPraHU3aIHOHHBIE CTPYKTYPHI B CBSI3SIX C OOIIECTBEHHOCTBIO.

IMonsarue opranusanud. CoBpeMeHHas KOPIOpamust Kak CHCTeMa. I[IpHMepsI
M3MEPHTEJILHBIX HHJEKCOB. Buasl opMaabHBIX OpraHu3auuil: JTHHEHHO-(YHKIHOHAIBHBIA H
MaTpUYHBIA  THUIBI  CTPYKTYphl. [IpeAmocrIkE ®  XapaKTepHCTHKH  OpPraHW30BAHHOU
NEATENHOCTH C TOUYKY 3peHuUs ee 3QHEKTHBHOCTH: POJIE KOMMYHHUKAI[HH.

TeopeTHKO-METONOIOTHYECKHE OCHOBBI HCCIEOBAaHMS COBPEMEHHBIX OpraHH3alldii.
Opranu3anuoHHAast THIIOJIOTHS, €€ KPUTEPHH.

ITpaBoBoe u aTHYeckoe olecnedeHHEe AEATENBPHOCTH B cdepe peKIaMbl W CBS3CH ¢
OOIIECTBEHHOCTBIO. DTHKa H rpodeccuoHaimbHble cTaHmaptel B PR. Buanr Kopekcos
npogeccHonanbHOro noseaeHns PR-crnennamicra. Benyiue HanyoHANBHBIC B MEK/TYHAPOHBIE
00BbE/IMHEHUs]  CNEIMANMCTOB B 00JacTH CBA3ed ¢  OOMECTBEHHOCTHIO. [IpHHIMITEL
Kiaccu(UKalys i OCHOBHBIE HAPABICHHS YCIYT B 00IaCTH CBA3EH ¢ 0OIECTBEHHOCTHIO.

basoBele noxymenTsI o pexname u PR. Bubl pabounx PR-0KyMEHTOB, HCIOIB3YEMBIX
B pabote co CMU, 11eneBbIMU ayTUTOPUSAMH U [IPEABSBISIEMbIE K HUM TPeOOBaHMS.

QyHKIHOHATBHAS CTPYKTYpa U OCHOBHbIE HAIIPABIIEHHs J€ATEIbHOCTH OT/AENA IO CBA3SIM
¢ oOmecTBeHHOCTBIO.  OpraHm3alMoOHHAs — [eJecO00pasHOCTh M KIIOYEBBIE  30HEI
OTBETCTBEHHOCTH KoprnoparuBHoro PR - moxpaznenenus. Tumuumas CTpykTypa OTHENA:
Oa3oBblec (QYHKIMOHANBHbIE MO3UIMA. JIAHUA MOYMHEHHS INTATHEIX PAbOTHHKOB U mpobiiema
JoCTyma K  BbICIIEMY  pykoBoiacTBy. Crparermueckas mpupoma PR-mesrensHOCTH.



Ananuruyeckas, KOHCYJIBTAllHOHHAS, KOMMYHHKaTHBHO-HH()OPMAIHOHHAL pabota:
OpraHu3alis W HCOOJHEHHE. B3ammoneiicTBue ¢ Mapkeronoramu u PR-chenmantpctamu.
Aytcopcusr PR - QyHKIHMA, €ro BBIrObI B OTpaHHYEHUSL.

JIOJDKHOCTHAs MHCTPYKIHMSI MEHEKEpa 110 CBSA3AM C OOLIECTBEHHOCTHIO. OCHOBHBIE
JIOJDKHOCTHBIE ~ O0A3aHHOCTH CHEHHATHCTOB B o6macTd PR. CoOTHeceHME OCHOBHBIX
HAIPABIICHAM JEATEJIbHOCTH OTAENOB IO CBSA3SM C OOIIECTBEHHOCTHIO M JIOJDKHOCTHBIMH
O0S3aHHOCTSMHM ~ CTIENHANHCTOB. [IpaBoBble OCHOBEI TPO(MECCHOHANLHON — JESTENbHOCTH
creranictoB PR. Otedectennblit onbiT paseutiss PR - MHAyCTpEu M 9BOMOMHS (QyHKIMI
OT/IENIA II0 CBS3SIM C OOILIECTBEHHOCTHIO.

Pernamenrauus paGoter PR-otaena. [ToHsTHE ¥ BHABI KOPIOPATHBHBIX PELIIAMEHTOB.
Kpamudpukanmonnas XapaKTepHCTHKA CIENHAIMCTA MO CBA3SM C OOIIECTBEHHOCTHIO. Pomb
PeraMeHTAllMH TPYAOBBIX (QYHKUME CIIy)KaIMX Pa3IHYHBIX Kareropuil s (hOpMHPOBAHHSL
CIMHBIX CTaHAAPTOB moadopa nepconana. Tapudukanus pabor. JomKHOCTHBIE HHCTPYKIHE: PR
-cnenuanucT ¥ PR -menespkep. Kpurepun onenkn craryca u mpodeccHorpaMma COHCKATelIs
JIOJKHOCTH.

KommynukaTHBHas cpeia OTACNIOB PeKJIaMbl U CBS3EH ¢ 00IIECTBEHHOCTLIO.

Cessn ¢ OOIIECTBEHHOCTBIO B TOCYJIApCTBEHHBIX  CTPYKTypaX. CBszH ¢
OOLIECTBEHHOCTBIO B KOMMEPYECKHX H HEKOMMEPIECKHUX OPraHMU3aIlHsX.

Mopenn B3aumozelcreus ¢ 3akazuukoM. IlltaTHblif M 9pe3BBIYAIHBIA PEXHUMBI
(yHKUMOHMpPOBAHHSA: KPU3HCHBIE KOMMYHHKAIid (upMbL. [IpoekT, mporpavma, KaMIaHUS:
OCOGEHHOCTH MOCTAHOBKM IleNiell. YCTaHOB/ECHHE TEMATHIECKHX TIPHOPHTETOR. T10MUTHYECKOE
KOHCYJIBTHPOBAHHE: THIIbL, BUIABI H (OpMEL. TEeXHOJIOIHH MOIUTHYECKOrO KOHCYJIHTHPOBAHHS.
llommTryeckuii KOHCYJIBTaHT: THIEL, XapakTepHble YepThl, (yHKuuH. PaboTa KOHCYNBTAHTA B
M30MpaTeNbHON KaMITaH|H MO CO3AHHMIO CTPATErHH KJIHEHTA.

Baaumoyeiicteue ¢ xypuamucramu. Menuna - kapra npodmisaex CMU. Cymmaprbie
pefiTHHIH W HMHIEKCHl cooTBercTBHs HeneBelXx CMU. IlocTpoenme paHKepa NPHOPHTETHBIX
MeJa-HoCHTeNneH. Menuna-iuian, ero KoHTponbHble mokasarenn. OQopmieHue pesy/IbTaToB
menua-mMouuTopunra. OcoOeHHocTH pekiambl B pasnuunelx CMM, uX JOCTOMHCTBA W
HEJIOCTAaTKU: pEKilamMa B IIpecce, peKilaMa Ha TEJIEBHACHUH, pPEeKiamMa Ha PajHo, peKiama B
HUHTEpHET.

KommyHukamus xak commanbHoe JeiictBhe. KoMmyHHKanuu B momuTHKe. IIpeamer
TOJIMUTHYECKOH KOMMYHHUKAuH. Ponb MOMHTHYCCKOW KOMMYHHMKAIMH B OOILECTBE M ee
ocHoBHBIE (PpyHKLH. [TOHATHE TOJUTHYECKOrO KOHCAJITHHTA.
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