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Marucrepckast nporpamma:
«YupaBJieHHe CBS3SIMH ¢ 00IIECTBEHHOCTLIO
«PexIaMHBIH MeHeTKMeHT»

Hacrosiiass mporpamMma cocTaBieHa Ha OCHOBAaHHHM TpeGOBaHMil K 0053aTEIBHOMY
MHHHUMYMY COIEP)KaHHS W YPOBHIO IIOATOTOBKH BBIIYCKHHKA, ONpPEJEeNIAeMbIX IEHCTBYIOIAM
FOCYZaPCTBEHHBIM CTAaHAAPTOM BBICIIErO IPO(ECCHOHAIBHOIO 00pa30BaHUS MO HAIPABIEHHIO
«PexiamMa u cBA3M ¢ OOINECTBEHHOCTBIO», M BKJIIOYAeT OCHOBHBIE PAsfIeibl 3HAHUH, KOTOPBIE
HEOOXOIMMBI JUIs ITOCTIEYIOIIEro OCBOSHHS ACIIAIIINH MATUCTEPCKO IIPOTrPaMMEl.

Ocnognvie pazoenst RPOZPAMMbBL

OcHOBBI TEOPHH KOMMYHHKAIHH

Kommynukanus B oOmecTBe: IOHATHe, (QYHKUHH, CTpykTypa. OmnpeneneHue
KOMMYHHKAIIMH Kak Tpolecca B3auMoJelcTBus cyOBeKTOB Ha OCHOBe 00MeHa MH(OpMAIHEil.
OrnpunrensHble NPH3HAKH KOMMYyHHKanuu. MaccoBas KOMMYHHKAIMS H MEXIHYHOCTHAS
KOMMYHHUKAIMA — OCOOEHHOCTH M pasiudus. [IaTH3BeHHas cTpykrypa npomecca MK T
Jlaccyanna.

Bunbl xomMmyHukanuwu. BusyambHas KOMMYHHKAIMs, ee ocoOeHHOCTH H  cdepa
UCIoNb30Banusd. Bepbanbhas (peveBas) KOMMYHHKAIUs: OCHOBHBIE IIOHSTHS TEODHH
BepOanbHod KoMMyHHKaluyu. HeBepOanmbHEle cpefcTBa OOIIEHHS (MHMEKA, JKECTHI, 1103a).
Ilepopmancras koMMyHHKAHS (COOOIICHUE B NPOCTPAHCTBE) — PUTYalbl M HX 3HAYEHWE B
JKH3HA 001IIecTRA.

MaccoBoe cosHaHHE KaKk OOBEKT H CYOBEKT MAcCOBOM KOMMYHHKAaLMH. MaccoBoe
CO3HAHME KaK OJIMH U3 BUJOB OOIIECTBEHHOIO CO3HAHHS. YYEHHE O MAaccaxX M ICHXOJIOTUS Macc.
PasHOBUIHOCTH Macc W MX XapakTepHcTHKa. IloHsTHe «demoBex-Macca» JIuuepsl W BOXKIH,
yhpapisronye Maccoi. ObiecTBeHHOE MHEHHE KaK 0JHA W3 ()OPM MAcCOBOIO CO3HAHHUS.

Maccosoe TmONMTHYECKOE CO3HAHHE: CYIIHOCTE W (OPMBI OPOSIBIEHHA. Y POBHH
MacCOBOTO IIOJHTHYECKOTO CO3HAHUS, HX COCTABISIOMKE. MacCOBOE IIOMHTHYECKOE II0BEICHHE.
MaccoBad nanuka: GaxTopsl H MeXaHH3MEL Meonmorus kak (popMa MaccoBOTO MOTHTHYECKOTO
cosnanus. Bozpedictene CMK Ha MaccoBoe MONMHTHYECKOE CO3HAHKE, €T0 (OPMUPOBAHKE.

CpenctBa MaccoBOH KOMMYyHHMKanuM Kak cucrema. Ormmumtenssle 4eprsl CMK.
Tpebopanus cucremnoro moaxoma k CMK. Ilemocrmocts cucremer CMK. Cpena cuCTeMEI
CMK. Obmemenniinas crpykrypa CMK: medars, pamwo, TeneBujaeHue, HHPOPMAIMOHHBIE
areHTCTRA.

IlevaTHble H3MaHUs: TUIIONOTHYECKAs CTPYKTYPA, 0OCOOCHHOCTH Pa3sBUTHA pRIHKaMecTo
IPECCEl B CTPYKTYpe odmecTra. ['azeTHas U xKypHaIbHASA mepuoanka. Kauronsnanue B Poccum.
AyIHTOPHSA MAaCCOBBIX MEPHOHYECKHX IEUATHBIX H3JaHuii. 3apyOeKHble EUaTHBIC H3aHNs B
Mockge. OcoOeHHOCTH BO3/ICHCTBHS IIPECCH Ha MACCOBOE CO3HAHHE.




OcoOeHHOCTH pajHO M TENEBHJACHAA B CHCTEME CONMAIBHBIX KOMMYHHKAIML.
IIpenMymecTBa BO3EHCTBHS PAaHO B CPABHEHHH C NeyaThio. OTEYECTBEHHBIE H 3apyOeiKHBIE
PamHOCTaHIMH HAa POCCHICKOM PBIHKE HHpOpManMOoHHEIX yciryr. Teneunenue, ero Gpyukuun u
OCODEHHOCTH. DTambl pasBHTHA TeleBellanus B Poccun. COBpEMEHHBIE BO3MOKHOCTH
TENICBELIAHNS: PeneiiHoe, KabelbHOoe, CIYTHHKOBOC TelCBHIeHHE. TeleBU3HOHHBIE JKAHPEL.
[Ipobnembl paspuTEs Teme- u pamuoBemanus. Lludpooe Tenepumenme. PopMHpoBaHHE
0OIIECTBEHHOTO MHEHHSA C IOMOMIBIO Panio U TellekaHanos. Tenepaamopexianma.

Poib ¥H(pOPMAIMOHHEIX areHTCTB B CHCTEME MAcCOBBIX KOMMYHHKALHIL. 3amaud u
yHKIME HHPOPMAMOHHBIX arcHTCTB. MCTOPHS BOSHUKHOBEHHS HH()OPMALMOHHBIX arcHTCTB.
Cospemennoe nonoxenue HHQOPMAIHOHHBIX AreHTCTB HA MHPOBOM pBIHKE HOBOCTEH, HX
THIOJI0rAA U Knaccupukamud. Muadopmarmonnsie arentcrsa B Poceuu (MTAP-TACC, PHA
«HoBocTH» ¥ T.I.), SKOHOMHYECKOE IIONOXKEHHE, B3aUMOJIEHCTBHE C TOCYAApCTBEHHBIMH
opraHaMu. 3HAYEHHE ONEPATHBHOH HHGOPMALMH /Ui TOCYNAPCTBEHHOTO —YHPAaBIEHHSL.
3apybexunie HH(OPMALMOHHbIE aTeHTCTBA B Poccry, X QyHKUMH B crenuduka

I'nobanuzanust ¥ poab KOMILIOTEPHOH KOMMYyHHKAamuu B oOmmecTse. MH(popMaIHoHHOE
O0IIECTBO, €ro OPHEHTHPHI B TIOOAIBHOM HMH(DOPMAIMOHHOM IIPOCTPAHCTBE. lloHSTHE
MynpruMe/na. Co3maHHe HOBBIX MH(OPMAIMOHHBIX TEXHONOTHH Ha 0ase KOMIIBIOTEpPHOM
TEXHHKH, TeneKoMMmyHHKalui u CMU. HHTepHET, ero oCOOEHHOCTH W OTIMYHSA OT JPYIHX
CMK. BozneiictBue MuTepHeTa Ha CO3HAHHE MOJIOJIEHKH, MeAHarpaMmoTHOCTb.

OcHOBBI HHTErPHPOBAHHBIX KOMMYHHKAIMI B peKIaMe

Obwexr 1 mnpeaMer pekiambl. OOBEKTHBHBIE M CYOLEKTHBHBIE COCTABILIIOIIHE
PEKIaMHOH KOMMYHHKAIHH: TOBap, CHPOC, KOHKYPEHIHs, OSKOHOMHYECKAs CHTYaIlus,
()MHAHCOBBIE BO3MOKHOCTH KOMITAHHH H T, JI.

Kommynukanuornoe obecneuenne 6msnHec mnponeccoB cpeactBamu ATL- u BTL
PEKJIaMBI B TeHE3UCe COBPEMEHHOM KOMMYHHKAIHH MOJTHTHKE IIPEATPHSTHS.

Tunonorus coBpeMeHHEIX peknaMoHocuTene: npusnaku ATL-u BTL-pexiaMbL.

Oco0eHHOCTH  IIOCTpOEHMs KOMMYHHKAIIHH B  Ta3eTHO-KYPHATIBHOH  peKiaMe.
Poccuniickuii MeOMaphIHOK KaK KOMMEPYeCKO-KOPIIOPATHBHCTCKAS MO, THIIOMOTHS M3 aHHii
KaK PEKJIAMOHOCHTENEH: 10 ayMTOPHH, HAa KOTOPYIO PACCYMTAHO M3JaHHE, II0 TeMaTHKE, 110
NEPHOJUIHOCTH BBIXO/A, 10 reorpapuu pacopoCTpaHEHHs, [0 CIOco0y pacmpocTpaHeH:s, Mo
tupaxy. Kpurepun s dextuBHoCTH pekinaMsl B meyaTasrx CMIU.

Ocobennoctu Tene-, papuopexiaMmbl. OcoOEHHOCTH JIMIEPCTBA TENEPEKIAMBL I[BET,
3BYK, IUIAH, PAKypC, MOHTaK U HaJHYHe YPE3BEIYAHHO «HH3KOTO MHPOPMAIMOHHOrO Oapbepay.
Hubdepenupyiorca GOpMBI NPHCYTCTBHS DPEKIAMBI HA TEJIEBHJEHHM: IIpAMas peKIaMma;
CIOHCOPCTBO, pasMernenue jorotuna; Product Placement. -

3BYKOBas cpelia palMOpeKIIaMal.,

Ilpumenenue matpuisl BCG mis amamisa peknamHOro KOHTeHTA. JKW3HEHHBIA IHKI
toBapa (2KLIT). Bocronckas maTpuia.

OcobennocTr hopMHpOBaHHA KOMMYHHKAIIMH Ha PHIHKE TPAH3UTHOHW peKTaMbl. BHIBI
TPAH3WUTHOH peknaMel. JmarnocTrka oneHKH 3¢ (heKTHBHOCTH TPAH3UTHOM PEKIIAMBL.

OcobeHHOCTH KpeaTHBHOH KOMMYHHKAIHH. MeTOOUKH pacdera «ONEHKH KPEeaTHBHOCTH
PEKJIaMHOT0 00paIeHua» B dneKTpoHHex CMMU.

Ocobennoctr coppeMeHHOro peiHKa BTL-pexmamer: crumymmposanne c6erra Consumer
Promotion/Trade Promotion. Tunonorusanus akmuii o CTAMY/IMPOBaHHIO cOBITa. IIpuMeHeHne
noaxoma A.JletigHa.

IlpakTika npIMOrO0 MAapKeTHHra COOBITHHHOrO MapKeTHHTa. I[Ipu3Hakum mIpsMOro
MapKeTHHTa.

Hosrie nanpasnenne BTL-pexmamer: ocobennoctu Product Placement (PP), UnrepHer-
peknama, Indoor-pexnamMel B TOPrOBEIX CETHX.

Ocobennoctu pazeutusa cermenTa HoReCa. Criennguka pexinamer 8 cermente HoReCa.




OcHoBbl (popMUpOBaHMS €IMHOTO cTpaTernyeckoro ju3aina (ECJT). OyHKIMH TOBAPHOTO
3Haka. Kunaccuduranus topapHeIX 3HaKkoB. JlubddepeHumanms ToBapHEIX 3HakoB. PyHKIHH
usera B pexsname. JKaHpoBoe M CTHIIEBOE €JIMHCTBO KOMMYHHKaIMK. OCOOEHHOCTH CO3IAHU,
COXPaHEHUS M 3ALMTHl TOPTrOBOTO JipeccuHra. IIpOTHBOCTOSH¥E pa3pylIEHHIO TOPrOBOTO
npeccunra (mpumenenre Marpuisl BCG/GE). Coeobpasue npomie/iypsl perucTpallii TOBAPHBIX
3HaKoB B P@, nponecc HaliMuEra. THIIONOTHS TEXHAK Pa3pyIIEHHs] «TOPTOBOTO IPECCHHTA.

Ocobennoctu coznanus 6puda u moxroroska PK. Bpud xax ¢opmymupoka OGH3Hec-
3aJauu.

OcHoBbl MenuamIanupoBanus. OIpeseleHHe OCHOBHBIX COCTABJISAIONMX DPEKIAMHOM
Kammannd. [lokaszaTenn MenHamIaHMpOBAaHMS: OXBAaT H3JaHKeM HeneBol ayautopuu (Cover),
MHJIEKC COOTBETCTBHSA LeleBod aynuropuu (Affinity), cTomMOCTE OJHOM THICSYM pEKIAMHBIX
kouTtaktoB (CPT), GRP.

MapKeTHHIOBEIE METOIMKH YIPABICHHS DPAaCTYIIHMU PHIHKAMH: YHHKAILHOE TOPIOBOE
npenoxenne (YTII) u xpurepnu naMepenus ee 3 heKTHBHOCTH.

MapKeTHHIOBEIE METOIMKH YIPABICHHS PACTYIIHMH PHIHKAMH: GPOHIMHT, pPeOp3HIHMHT.
Tumer Opsumos u  ¢Qymkumm Opsnpa. CoBpemeHHas Teopusa. AccoumManuu OpsHIA H
SMOIHOHANLHEIH ~KamuTan. Marpunma cTparerHmyeckoro apaim3a OpsHga W aTpubyThl
peOpanauHra.

Ilemn u 3amaum  IIOCTPOEHHS HHTETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHMKAIHI.
IIpuHIMIIEI MHTErPHPOBAHHOM MapKETHHIOBOH KOMMYyHHKarmu., OCOOEHHOCTH IIOCTPOEHHS
€JIMHOr0 KOMMYHHKalHOHHOT 0 Iiana. [Ipuaiwmner UMK,

OcHOBBI HHTEIPHPOBAHNHBIX KOMMYHHKaHil B PR

Omnpenenenye cpszelt ¢ obmecTBeHHOCTRIO. Konmemuu PR: PR B MHTerpHpoBaHHBIX
MapKEeTHHIOBBIX KOMMyHUKauax, PR kak cTparerndeckas GyHKIUSA opraHuzamui. [IpaHimms:
UHTETPHPOBAHHBIX MAapKETHHIOBEIX KOMMYHHKalmMid. Poms PR B oprammsammm. OcHOBHEIE
xapakTepucTukd PR. Ilemn w npummunsr PR, WurerpupoBanibie KOMMyHHKadd U
HHTCTPUPOBAHHBIE MAapKETHHIOBBIE KOMMYHHKAI[MH: COJEp)KaHHE TMOHATHH., WHCTPYMEHTSI
HHTETPUPOBAHHBIX KOMMYHHKAIUHA: peKIaMa, CTUMYyIHpoBanue cObrta, PR, mpsiMoii MapKeTHHT,
JIAYHBIE [IPOIAXKH.

Wudopmuporanue ayautopuil (GopMuposanue u pasBuTHe MHGOPMALHOHHOIO MOJS).
®opmupoBaHue oOmecTBeHHOro MHEHHA. QopmupoBanme madmwcuTH. QOpMHpOBaHHE U
yIOpaBleHHEe HMHIKeM. @DopMHpoBaHMEe W NOANEp)KAHHE penyTanud. JIoCTHKEeHHE
OIaroxenIaTeNbHOTO OTHOIICHHS K KOMIAHHHA M IMOHHMAHHS €€ JAeATelbHOCTH. [1abIMuuTHbIH
KaIl{TAal.

[Ipuanuner  gestensHocTd  PR-cnmenmamucra. IlpumHIHD conmansHOH —OpHEHTAIHH.
Ilpuaoan  orkpeitoro  uHGOpMHpoBaHus. [lpwHmunm  obpatHod  cBszu.  [lpuHIMI
KOJLIETHANBbHOCTH Ipeanoaraet. I [puHnnn Hayanoit 000CHOBAHHOCTH.

PaspaboTka KOMMYyHHKaIMOHHOH Kamnanuu. @Dopmyssl PR-pestemsnoctm: RACE,
ROSIE. Hccnemopanma B PR: ux poms. Ilepeuunere (dopManbHBle) W BTOPUYHBIE
(meopmanpHble)  HccienoBaHUsA.  COIMONOTHYECKHE  HMCCIEAOBAHHSA.  MapKeTHHIOBEIE
HCCIIeIOBAHHUS.

Llemn w 3amaum PR-xammamwm. Onpenenenne u  QopMmynmupoBaHHE MPOOIEMEI.
Tunonorus nporpaMm B cBsi3sX ¢ o0mecTBeHHOCTRIO. [[emn uccnenosanuii B PR.

AynuTopHs, OOIIECTBEHHOCTD, BBITOJOIONYYATENNb. |HITOJOrH3alus OOIECTBEHHOCTH
Jox.I'ennpuxca. Kimaccudmkamusa oOmecrBennoctd JI.I'pynura. CTOPOHHHKH, ONIIOHEHTHI H
Oespasnmuunsle. [lepBUuHbIe, BTOpHYHEBIC, TpeTHYHbIE ayauTopuH PR. JlecaTh OCHOBHBIX
HeNeBRIX TIpynn oOmecTBeHHOCTH: (a) ofmecrBo; (b) mnoreHmmanbHble pabOTHHKH; (C)
COTpYOHUKH; (d) IIOCTaBIIMKH YCIYyT H MaTEpHANOB; (€) HHBECTOPEI, (DHHAHCOBLIH pHIHOK; (f)
IUCTpHOBIOTOPE!; (g) moTpedurenu u mosszoBaresd; (h) Jmia, BIXAIOMEE Ha OOIIECTBEHHOE
MmueHHe; (1) mpodcorossl; (j) mexma. Anroput™m paborst PR-cmenmanucra ¢ rpynmamm
OOIIECTBEHHOCTH.




Coobmenme: 3 Toukn 3peHus. Popmel coobmenus. UucrpymenTs: u Texnongorud PR:
IPEICTABUTENLCKHE MEPOIPHUATHS: IPE3eHTAllHH, CEMHHAPEI, KOHpEPEHIMH, KKPYITIBIE CTOIBIN;
peud, NyOIMYHBIE BBICTYIUIEHHMS H JE€JIOBLIe Oecelbl; OMaroTBOPUTENBHOCTE; CTEPEOTHIBI H
MH(BL; CKaHAANbI U CIIYXH; COEIHATBHEIC COOBITHS U HX BHJIBL.

Ounenxa osddextuHOcTH PR-festensHoctH. 6 crammit  yOexnmenws. Mepapxus
KOMMYHHKallHOHHBIX 3(dekroB. Mojenu onenku 3¢dexrusaocta PR-nestensHocTH: Mopens
PII, paspaborammas Cxorrom Karmunom; I[lupamupmansnas, paspaGoransas JHKEMOM
Maknamapa; Mogens s¢dQexTuBHONi 0a3pl pacduera, pazpaboraHHas IOKTOpPoM Boarepom
JImnnesmandom; HenpepoiBHas Mogmens omeHkH, pazpaboranHas Tomom BaTconoM;
YeuduumposanHas MoJelb OIeHKH, pazpadorana [Tomom HoGnem u Tomom Barconom; IO
Monenb oueHky, Mmmoctparusnoe [Jlepero onenku. Kimouerbie mokaszatenn s¢dekTuBHOCTH B
PR. Meroner onenku kadectBa PR-nmestenmsnoctrn (KPI) mo Bepcun AKOC. Anroputm
paspabotku KPI s pabotst co CMU. IlpumMepst H3MEPATENBHBIX HHAECKCOB.

Government Relations (GR).Ocuoprpre ¢ynkumn GR B Kommanuu. GR # 1060H3M.
Cybsextel GR-nestenpHOCcTH. OO0BekTsl GR-nestensroct. Ilpenmer GR-mesrensHocTH.
Mexanusmbl B TexHonoruu GR-aesTensHoCTH.

Investor Relations (IR).Bumsr pabor IR-cnenmamucra. @yaxmmm IR.O6nextsr IR.
Texnonornu u Mexanu3msl IR.

Scientific Relations (SR) mim Innovation Communication (InCo). Yersipe nanpasieHus
pazsuths InCo.

Bryrpukopnoparusueit PR. KomMMyHHMKanuu B oOpraHd3aiiiu: THIIBI OpraHH3aIlHii.
Brytpennsas aymuropus. Kommynukanmuy B opranmmzamuu: BHIOsl.  Llens ©u 3amadud
BHYTpHKOprnopaTuBHoro PR. XapakTepucTHKH BHYTPHOPraHH3al[HOHHEIX KOMMYHHKAI[HI.
BryTpukopnoparuBHas KOMMYHHKAIlHOHHad monuTuKa. KoprnopaTuBHas KynsTypa. DJIEeMEHTHI
KOPIOPAaTUBHOMN KyJILTYphl. IHCTpYMEHTHI BHYTpHKOpIopatuBHOTo PR.

Media Relations. [TpuHIEDBl B3auMoaeHcTBEA ¢ mpeccoi. [Ipecc-ciyx6a. HoBocTHBIE
HOBOJBI I Hpecc-pennsa. MudopMmanuoHHble MOBOJBL. MeponpusTHs s KypPHAIHACTOB.
Betpeun ¢ npencrasutemsiMa CMMU. TlpaMepras nporpaMma MOATOTOBKH K HHTEpBBIO. Media
Relations. Mudopmanus ans MenuakapTsl. Menua kak KaHal KoMMyHuKanun. HoBele Mena Kak

KaHall KOMMYHHKaNUH. XapaKTepHCTHKH MeIHa: PEHTHHT, TOJI, 0XBAT, HHIACKC COOTBETCTBHS
(AffinityIndex).

Opranmsanust paéoTsl 0T/AEJI0B PeKJIaMBI H CBsI3eil ¢ 00IecTBENNoCTLI0

OcHoOBHBIE OpPraHU3AIOHHEIC CTPYKTYPHI B CBS3SX C OOIIECTBEHHOCTRIO.

Ilonstue opranusanun. CoBpeMeHHas KOpHOpalus Kak cucrema. lIpuMepsl
HU3MEPHTEIBHEIX HHICKCOB. BUABl (OpPMalIbHBIX OpraHU3alvi: JTHHEHHO-()YHKIIHOHAJIGHEIA H
MaTPUYHBIM THOBl  CTPYKTYpbl. [IpeiOCBUIKM W XapaKTEPUCTHKH  OpPraHM30BaHHOI
JIEATENILHOCTH ¢ TOYKH 3peHus ee 3 PeKTHUBHOCTH: POIbh KOMMYHHKAITHH.

TeopeTnKo-MeTo/I0JIOTHYECKUE OCHOBBI HCCIICIOBAaHHS COBPEMEHHBIX OpPraHU3aIHiA.
Oprasu3anuoHHAast TUIIOIOTHS, €€ KPUTEPHH.

IIpaBoBoe M 3ITHUECKOE obecIieueHHe NesATENLHOCTH B cdepe pekiiambl U CBsI3ed ¢
OOLIECTBEHHOCThIO. JTHKa H mpodeccHoHanbHBle craHgaptel B PR. Bupsr Kopexcos
npogeccroHaNpHOro noseAeHus PR-cenmamicra. Benyinie HannoHAIBHBIE H MEXKIYHAPOIHEIE
O0BEIMHEHHS CHEHUATUCTOB B 00JacTH CBA3ed ¢  OOMIECTBEHHOCTHIO. |IpHHIMIELL,
KJIaccuuKalus ¥ OCHOBHBIC HANPABICHHS YCIYT B 00J1aCTH CBsI3ei ¢ 00IIECTBEHHOCTLIO.

basoBble joxymeHTEI 0 peknaMe 1 PR. Buasr paboamx PR-mokyMeHTOB, HCIIONB3YEMBIX
B padore co CMU, neseBpIMH ayJUTOPHSIMY U IPeIBIBIICMEIC K HIM TPpeOOBAHHS.

QyHKUUOHAIBHAS CTPYKTYPa U OCHOBHEIC HAIIPABJICHUS JCATEIIEHOCTH OT/IENA 110 CBIA3SAM
¢  obmecTBeHHOCTBIO.  OpraHu3allMOHHAS  II€7ecO00pPa3sHOCTE W KIIOYEBBIE  30HBI
OTBETCTBEHHOCTH KoprnopatuBHoro PR - mozgpasmenenus. TunwdHas CTPyKTypa OTHENa:
Oazopble QYHKIHMOHAIBHBIE ITO3HIIHH. JIMHHYN ITOMYHHEHHS NITATHBIX pa0OTHHUKOB M Ipobiema
JIOCTyna K  BeICIIEMY  pykoBoicTBy. Crparermueckas npHpoma PR-mestensHOCTH.




AHanuTHyeckas, KOHCYJIbTAl[HOHHAS, KOMMYHHKaTHBHO-HH(DOpPMAI[HOHHAS pabora:
OpraHu3ainysi ¥ HucHoJiHeHHe. BsaumozedictBue ¢ MapkerosoraMu ©u PR-cnenmanuctamu.
Aytcopcunr PR - dyHKIHI, €ro BEITObI B OrpaHHYCHHA.

JO/KHOCTHAs HHCTPYKIMS MEHe/pKepa II0 CBA3SM ¢ OOLIECTBEHHOCTHI. (CHOBHEIE
JTOIDKHOCTHBIE  O0S3aHHOCTH CHEeNUATHCTOB B obmacth PR. CooTHeceHHe OCHOBHEBIX
HallpaBIeHUA HNEATEIBHOCTH OT/JENOB II0 CBA3SM C OOIIECTBEHHOCTBIO M IOJDKHOCTHBIMH
00s13aHHOCTAMA ~ CHeNManucToB. [IpaBoBBle OCHOBBI TIPO(ECCHOHAIBHON  IeATENBHOCTH
cneruanuctoB PR. Oteuectsennbiil onbit passutus PR - uHaycTpuu u 5BomOnus (YHKIHI
OTZETAa II0 CBA3SM ¢ 00IIECTBEHHOCTHIO.

Pernamenranus paboter PR-otnena. IToHATHE ¥ BH/BI KOPHOPATHBHBIX PErjIAMEHTOB.
KBanuduxanuonnas XapakTepHCTHKA CIEIHMATHCTA 110 CBA3AM ¢ OOIECTBEHHOCTHIO. Polb
PErlaMEeHTaluy TPYAOBBIX (YHKUMA CIyXalMX Pa3MYHBIX KATEropHii s (hOpPMHPOBAHHMS
€JIMHEIX CTaHIapTOB no/100pa nepconana. Tapuduxanus pabot. JIomKHOCTHEIE HHCTpYKImH: PR
-cnenpanuct 1 PR -menemxep. Kpurepun omenku craryca W npodeccHorpaMMa COHCKATelIs
TO/DKHOCTH.

KoMMyHHMKaTHBHAS cpejia OT/ICIOB PEKIaMEl H CBA3eil ¢ 0OIIECTREHHOCTEIO.

Ces3u ¢ OOINECTBEHHOCTBIO B  TOCY[ApCTBEHHBIX  CTPYKTypax. CBsS3H ¢
OOIIECTBEHHOCTLIO B KOMMEPYECKHX H HEKOMMEPYECKHMX OPTraHH3aIHsX.

Monemn B3aumozeHcTBus ¢ 3akazuukoM. IIITAaTHBI M Ype3BBIYANHEBIN  PEKHMBI
(QYHKIMOHMPOBaHMA: KPH3HCHBIC KOMMYHHUKAIMH (GUPMBL [IPOEKT, IporpaMMa, KamiIaHMs:
OCOOCHHOCTH NOCTaHOBKH IeNiel. YCTaHOBIEHHE TEMATHYECKMX HMPHOPHTETOB. IlommTHueckoe
KOHCYJIbTHPOBAHHE! THIBI, BBl U (QopMBlL. TeXHOIOTHH NOIUTHYECKOTO KOHCYILTHPOBAHMUIL
[omuTi9ecKull KOHCYTBTAHT: TUIIBI, XapaKTePHBIC YePThl, QYHKUHMH. PaboTa KOHCYJIbTAHTA B
u30HpaTenTsHON KaMIIaHHH 10 CO3/aHUI0 CTPATETHH KIIHEHTA.

BsammopeiicTsue ¢ xypHamucTamu. Mejuna - kapra npodumsaeix CMU. Cymmapusie
PCHTHHTH M HHJEKCEl cooTBeTcTBHA IeneBsix CMU. IloctpoeHue poHKepa NPHOPHTETHBIX
Mequa-HocuTened. Menna-man, ero koHTposibHBIE mokasatend. OdQopMIcHHE pe3yThTaToB
Meua-MOHUTOpHHra. OCODEHHOCTH pekiaaMbel B pasnuyHelx CMMU, ux [gocroMHCTBA M
HEJOCTATKH: pPEeKJaMa B IIpecce, peKiaMa Ha TENEeBHJICHHH, PEeKiIaMa Ha pPajdo, pekiaMa B
HHTEPHET.

KomMmynukanus xak conmansgoe neiictere. KomMMyHuKanwum B mommTHKe. [IpemmMer
HOMHTHYCCKOH KOMMYHHMKanuu. Pone moianTrueckodl KOMMyHHMKanuu B OOIIECTBE M ee
ocHOBHBIE PyHKUHK. [ToHSTHE NONUTHYECKOTO KOHCATITHHTA.
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. Xaputono M.B. Pexirama u PR B maccoBeix kommyrukamusx. CII6. : Peus, 2008
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Bonpocsr
I8 BCTYNHUTEILHOI0 JK3aMeHa B MATHCTPATypy Mo Hanpasjennio «Pexiaama u
CBS3H ¢ 00IeCTBEHHOCTHIO»
Pexnama xak BHJ{ MADKETUHTOBOM KOMMYHHUKAITHH.
Knaccugukanms BUI0B peKIIaMEL.
CMM kax coBpeMeHHBIH PeKITaMOHOCHTEID.
Pexnamuas kaMITaHUA: 3a/1a9H, 3TAIBI IPOBEEHMS.
MaccoBas KOMMYHUKaIM, €€ CTPYKTYPa ¥ QYHKIIHH.
Pexnamuble arenTerBa: BUIBI U QYHKITHH,
HcTopuueckue dTamsl pa3BUTHS PEKITAMBI.
Hroru pasBuTHs pexiiambl B XX Beke.
CoBpemeHHOE COCTOSHHE H TeHICHIIUH Pa3BHTHS POCCHHCKOrO PEKIAMHOTO PHIHKA.
O MupoBO#i PEIHOK PEKIaMBl: COCTOSIHAE H ITEPCIIEKTHBEI PA3BUTHS.
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. CTEMymapoBanue cOBITa KaK BH MAPKETHHIOBBIX KOMMYHHKALMIA,
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22,
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25.
26.

JHpeKT-MapKeTHHT KaK BHJ{ MAPKETHHTOBEIX KOMMYHHKAI[HIA.
BpenMHr Kak KOMMYHHKaUIHOHHAS TCXHOJIOTHS.

CyOBeKTBI PEKIIAMHOTO PHIHKA, (DYHKITHH, B3aHMO IEHCTBHE.
Ocobennoctn PR Kak MapKeTHHIOBOW KOMMYHHKAI[UH.
OcHoBuble K1accubukamy PR-gesrensnocTy.

Ocuosurle stansl PR-nesrensrOCTH.

HecranpapTabie BH/IbI MAPKETHHTOBBIX KOMMYHHKAL[HIA.

PR kak QyHKIUs MEHEDKMEHTA OpTaHH3allHH.
WHTerpHpoBaHHble MAPKETHHTOBBIE KOMMYHHUKAIHH: OCHOBHBIE IIOIXOJEL.
VHTEpHET-TEXHOJIOTHH B MAPKETHHIOBBIX KOMMYHHUKAIHIX.
Ocnogrl PR B MuTepHETE.

[TapTu3anckuit MApKeTHHT: COBPEMEHHBIE OIXOEI.
Oco0eHHOCTH MEXAYHAPOIHOH PEKITAMEL

ATL- u BTL- xoMMyHHKaITuH.

WMuctpymenTsl PR-gearensnocta.

. CpaBHuTeNbHBIM aHAMU3 pekIaMbl 1 PR kKak BHJIOB MAapKETHHIOBLIX KOMMYHHKALMI.
28.
29.
30.
31
32,
33.

[lonatre u mpreMEI HOPMUAPOBAHHS HMHUJIKA,

Oco0eHHOCTH MacCOBBIX KOMMYHHKAIHA B HH)OPMAIHOHHOM 0OIIEeCTBE.
Ocobennoctu Konupaitunra it PR-koMMyHHKauii.

Coepsl nestensrOoCcTH PR-criennanuicra.

Texnonoruu opranmzamuu PR-coOsITHI.

Menua-puneHinm3: coBpeMeHHbIe TeHISHIIH,

. IIpecc-penuz. OcoOEHHOCTH €ro COCTaBIEHUS H PACIIPOCTPAHEHHS.
. Kpusucusle xommynukanuu B PR,
36.

. OcHOBHBIE NOAXOABl K HAHCAHHMIO PEKIAMHOTO TeKcTa. KOMHpalTHHT B pEeKIaMHOIM

Poccuiickuit ppIHOK HAPYKHOH peKIaMEL

ACATCIBHOCTH.

. Cnoras u npueMsl ero co3gatus.

. KoMMyHHKaIlHOHHBIM OTAEN IPEANPUATHS: 3a/1a491, BUIBI CTPYKTYpA.
. BricTaBo4HAas NEATENBHOCTE: L€, 3TAMBL, OlleHKa 3() (hEeKTHBHOCTH.
41.
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44,
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PexaMHBII MEHEDKMEHT: ONpeieNieH e, OCHOBHEIE 3aadH.
OCHOBBI B3aUMO/IEHCTBHS PEKIAMOJIATENS B PEKJIAMHOTO areHTCTBA.
3anauu 1 Qysxipu PR-otnena.

3amaud ¥ QYHKIHH OTAeTa PEKIIaMBl.

KomMMyHHKaIHH B cCHCTeMe MapKeTHHTA.

Knaccuduxanus u xapakTepucTHKa MapKETHHIOBBIX HCCIIEIOBAHMIA.
Pexnama B mIpecce: COBpeMeHHOe COCTOSTHHE.
Event-mapkeTHI kKak KOMMYHHKAIIHOHHAS TEXHOJIOTHA.
Copnep:xanue, 3a71a4i ¥ ITAIBl MEAHAIUIAHHPOBAHHS.
Uctopuyeckue stamel pazsutas PR.

IR: coBpeMeHHBIE TEHICHITHH.

GR: coBpeMeHHBIE TEHIEHIIHH.

BryTpukopnopatuBHSIil PR: coBpeMeHHBIC TeH/IEHITHH.
[Ipecc-cnyx0a: oCHOBHBIE 3aJ1auy, DYHKIIMK U CTPYKTYpa.
Iomurugeckuii PR u pexiama.

ConmanpHble ceTH Kak HOBBIM KaHA KOMMYHHKAIIHH.
Be®-caliT: coBpeMeHHBIE OJIXO/TEL.

[Ipumenenue nonurpagHUEcKux TEXHOJIOTHHA B peKIaMe.
Kpeatus B MapKeTHHTORBIX KOMMYHHKALIHIX.

Bpenapl: OCHOBHBIE BHIBI M METOMIBI CO3IAHHS.
KoMMyHHKaIITHOHHBIHA PEIHOK B Poccum.




62. Menma-u3Mepenus st pekiaMel 1 PR.

63. Lleneras ayuropus B pexiname u PR.

64. CyOnexTrl PR-peraKa: QyHKIHH ¥ B3aUMOeiCTBHE.
65. YnakoBKa KaK KaHaI KOMMYHHKAI[HH.

66. PR Kax KkaHaa KOMMYHHUKAITHH.

67. DneMeHTsl QUPMEHHOTO CTHIIS KOMIIAHHH.

68. CoBpeMeHHBIE TEHICHIUH TEICBU3HOHHOM PEKIAMBI.

IOPAAOK MPOBEAEHUSA BCTYIIUTEJLHOT O UCIIBITAHUS

DK3aMeH IPOBOAUTCH B MHChMEHHOH (opme. Ha BrmonHeHue 9K3aMeHAMOHHOM pabOTEI
orpogutcs 180 MUHYT.

OK3aMeHaHMOHHBIH OHIIET COIEPKUT 3 BOIPOCa, HMEIONINE, KAK MPABHIIO, KOMIIIEKCHBII
MEXKIUCUHILTHHAPHEIA XapaKTep, Ha KOTOpPBIE HEOOXOIHMO JIaTh Pa3BEPHYTHIM W IOXPOOHBIH
IMChMEHHBIA OTBeT. [IpH olenke oTBeTa y4HTHIBaeTCs NONHOTA 3HAHUN TECOPHUil, KOHLENIHH,
3aKOHOB M KOJEKCOB, OCMEICIIEHME HAY4HO-IPAKTHYECKHX aCHEKTOB IIPOOJEMBI, CIIOCOOHOCTE
dopMynMpoBaTe u  OOOCHOBBIBATE COOCTBEHHOE BHIECHHE CONHATBHO-3KOHOMHYECKHX
IIPOLIECCOB B KU3HU OOIIECTBA.

Ilepsrie mBa BOIpOCA OLEHHBAIOTCS MAKCHMANBHO B 33 Gawia, a tpetuil — B 34 6amna.
MaxkcumanbHas HTOroBas OlleHKa 3a dk3amer — 100 6amios.




